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INTER:AGENCY TASK FORCE ON THE HARMONIZATION OF
NATIONAL GOVERNMENT PERFORMANCE MOII]ITORI}IG, INFORMATION AND REPORTING SYSTEIVS

(Adm nislratve Order Ho.25 S.2011)

TO:

SUBJECT:

1.0 PURPOSE

MEMORANDUM GIRCULAR NO, 2021. 1

June 3 , 2021

ThisCircularisbeingissuedtoprescribelhecriteriaandconditionsonthegrantofthe
pBB for Fy 2021 pe.rormancl, to be givan in FY 2022. The overarching goal of the
'p;; '; i" ,;;;gt[en tne 

"ti"ttiu"n"J. 
of the incentives system to help agenctes

achieve the mission-criticat ooleitiues and expected outcomes of the government. For

tn" iv zbzf cycle, the PBB ciiteria and conditions were hence refined in order to:

a. Simplify the PBB process particu'arly the validation of compltance;

;. P;";;; flexibility to tne a jencies in ihe implementation of the scheme;

c. Reinforce the results i"*1-'"Jtn"it inter-iinkages e'g" budget utilization and

physical accompfisnm"eii-ln u""us"ing the overall performance of agencies;

o. ndhinister a more transparent PBB scoring system;

e. Strengthen tf-,u 
'of" 

oi 
'!"n"ies 

in ensurin6 aj:countability of u nitsi ind ivid uals

respo-nsible for the criteria and conditlons; ano'.. 
.

r. raJritate the timely release of incentives to eligible agencles.

ln line with this, the FY 2021 PBB shall measure and.evaluate the performance of

aoencies with emphasis on tn" p"uiril:.lutlrr""iion on lhe realization of the agencies'

o6rformance targets, quality oiJ"*i"u olii"r.v efficiency in the use o[ resources and

strengthened agency st"*arii]p' rn tJ'tioti 
19 

the]:j9ets in orevious PBB cvcles'

the FY 2021 PBB criterla anJ c'6nditiors shall be categorized according to four (4)

dimensions of accountabilit; ;;;;;';;e Results' Frocess Results' Financial

Results, and citizen/cti""{ s'"i.i""iii,;R;;;li"- diven the prosress achieved in

the Good Governance c""Jf;'"'ia;c') ly::.:f':y longer be included in the

criteria to assess the overatt-Jiliuitiiy of the agency for FY 2021 PBB However' srnce

1

ALL HEADS OF DEPARTMENTS, BUREAUS, OFFICES AND OTHER

AGENCIES OF THE NATIONAL GOVERNMENT, INCLUDING

CONSTITUTIONAL COMMISSIONS, . CONGRESS, THE JUDICIARY'

OFFICE OF THE OMBUDSMAN, STATE UNIVERSITIES AND COLLEGES,

GOVERNMENT.OWNED OR-CONTROLLED CORPORATIONS, LOCAL

WATER DISTRICTS, AND LOCAL GOVERNMENT UNITS

GUIDELINES ON THE GRANT OF THE PERFORMANCE'BASED BONUS

rpbeiron FlscAL YEAR (FY) 2021 UNDER ExEcurlvE oRDER No' 80'

i. zoiz auo ExEcurlvE oRDER No.20'1, s' 2016



b

ThereqUirementsUndertheCitizen/ClientSatisfactionResultsshallbescored
as follows:

5.0 AGENCYACCOUNTABILITIES

within their agencles:

5

TosUstaintheinStitutionalizationofcompliancetoexistingoovernment-mandatedlaws
and standards, agencies ,nJ tn"ii Performance ManiJement Team (PMT) shall

continue ro imptement, monitoi ,;;;";";;; ;;;ptiance wii'h the following requirements
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TION RESULTSTABLE 5: RATING SCALE FOR GITIZEN,CLIENT SATISFAC
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While the above conditions. are no lonJer required in determining the overall

elioibilitv of agencies, "o'p""nl"'iitti 
tliese conoitions 

'shall 
be used as the ba

deiermininq the eligibility "t 
t:ffi^;iil"';-[ and inoiv-iouats Agencies should s

Ih"J.; i;;;ft;q;iieirents directlv to the cversisht asencres'

Resolution of reported complaints from Hotline #8888 and Contact
Center ng Bayan. Agencies shall ensure resolution of all complaints and
grievances on government service procedures, acts of red tape,
-orruption, and/or other interferences to public service delivery by any
goveinment agency, individuals, or instru menta litles reported to Hotline

Ig8gg anO CCg. fo provide evidence on this' agencies may submit a

report summarizing the #8888 and CCB comptaints received in FY 2021

and their status if resolved or pending.

The validation shall be complemented with reports and collected data on

feedback and complaints from citizens/clients gathered by the OP, PMS'

CSC, and PCOO fiom Hotline #8888 and CCB databases, as well as the

FOI portals.
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